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. e most doirestic ducted revetse-
e air-canditionets do niot comply
o T hoise legislation, n neigh-

_bourly,igooperation  is generally
. required if the units are 1o be used,

d over alr COIldlthIllIlg n01se

_ sho'ui_d not be installéd. “As 1 was not

" able’ to Be contacted, the customer
“{fisisted - that it _be installéd. as_he-

: requested All we can do-is recom-
mend: It i is ultimately the: customer s

ob]ectlon by only one other resrdent

-One objection, was -all that - was;-
needed, becavise no split-system airy
conditioner ‘complied . with . nioise.
reguilations for units.’ .

An-installer told Consuiner Voice
that staff ‘at the’ ACT Environment

'é'i:‘faham"bowﬁie7':'

A'specialist confirmed this,, :
But he  said  hundreds of a1r-4
conditionérs were installed in towny

decision.” .
Mt K. had accepted a quote to

"Protection Authority had said.dom-. .
“estic ducted systems of -all brands .-

installer . has’ dechned_ a
ghes man’s fequest- for -reims=
erment of $770 paiditoan
onsultant, and ‘to: ‘relot

quoting:

g

ac it ¢ o ‘We believe MrK.
present site, the compressor wollld "
« not comply, with- the ACT" environ: -
et protection regulattons for day-
*_or.night-time use: . .
A neighbour had complar' ed
! gbotit the noise, and Environment

compressor, Mr K.
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»;-'where Mr' K hacl

 ACT had issued a notice that the.

{?

‘comipressor, had be
recommendatton by

B his preferred ‘site for th
om £§50r would be too close to his?

‘of all - possible” noise” probleris - ¢
-associated - with air-conditioning,”
‘he said: But when staff delivered the .

'da

‘move -the  compressor. He - -had

. declined to pay in advance, so the - houses and units with the consent of.

“woiild not comply inmost situations,  compressor contra-vened. woik had not been done. the body corporate.
so they. were. generally placed to . Environment Protectiof A Mr K. hasnot respondeéd: to a letter After recommending an. approprl-
‘cause. as. little drsturbance to.'_--' ‘Mr K. said the sitf f'from Consumer Voice - which ‘ate unit, he suggested . people ge;

2 included the installer's comments.

: approval fromtheir body” corporateé.'_
" "The . installer said’, the very few l

- Some: bodies corporate restrict

: ! the hours.of operation... - :
ir-conditioning .’ app‘ _ . Mosteomplaints about norse from
prompted more by personallty_ air-co 'd'uoners occurred. in sumy
clashes. © = " mer,." nelghbours ‘window!
- fIn thralnstanceth_ cornplamlng',.,_=;were ‘open; “Most. also - involvec
) : stmrlar air- . emstmg nelghbourhood dtsputes

nthejob'h Y

was rnade aware
eqjuial noise on the.

__opposite side iof his hoiise; affecting
‘his neighbour.”:In another. com:
plaint about.  aif- -conditioners, a
" Ngunnawal ‘woman :said ‘she had’
- been prevented from having a split
rsystern in her uhit-‘because. of an-

A H 00nsumer Voice mvestigates genttme

had: sald he:-did
hios n. the

telephone 62802206, emell -
" graham dowme@canherrétlmes coim.ab, .

nst
been advrsed 1t . write PO Box 7155, CBC, ACT, 2610. .
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